/Aptia365

Your Flex Benefits
Mobile App
User Guide




BN User Guide

Contents
YOUP FIEX BENEFILS ..ottt 2
LT 1 Lo S = T (=Y RS 2
REGISIITALION ...ttt b e bbbt a b e b b e e e ene 3
BIiometric VerifiCatioN ..o 3
10 0] o oY= o [ 0T o TR 4
Notification Center and OPPOrUNILIES ..........coieieiiiicee e e 4
MEdICINE CADINEL.......couiiiiiiiciee ettt 5
FINA GO ...ttt b et b et bbbt bt e bt e bt st e bt et ebenaene b 6
HOME SCre€n @nd MENU ........oiiiiiiiiiee ettt bbbttt 8
Accounts and ACCOUNT ACHIVIEY ....couiiiiiiice ettt e te e s re e sra e saeesneeenne 9
CaIAS .. h et b et b ettt e et e ne e 10
Claims SUDMIUSSION. ..ottt b ettt b et et e bt b e ene e 11




BN User Guide

Your Flex Benefits
Managing your benefit account(s) on-the-go is made easy with the Your Flex Benefits
application. This powerful, intuitive mobile app gives you access to view your account balances,
update your profile, submit a claim, and much more, right from your Android or Apple mobile
device. Your Flex Benefits provides a personalized experience and delivers meaningful insights
to better guide your healthcare spending. The app also offers recommendations for savings on
healthcare items such as prescription medications. This guide is intended to provide an
overview of the Your Flex Benefits features so you can be sure you are getting the most from
your benefit account(s).

Personal

Get personalized
recommendations about
spending and savings to

maximize your account’s value.

/Aptia365
If you already have a Your Flex Benefits user ID, you can o @

enter it and tap log in. You may be asked some security
guestions and then be prompted to enter your password.

If needed, you can retrieve a forgotten user ID from the sign-in
screen and reset a forgotten password from the password

entry screen.

If this is your first-time logging into Your Flex Benefits, you
must register before you can access the application.

Getting Started

After downloading or updating the application, you will see a
landing page with options for “log in” and “sign up” as shown in
the image to left.

3:26 =T -
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Login Frablems?
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Registration

After tapping the ”"Sign Up” button on the home screen, you will be guided through the
registration steps.

Hi! Welcome to your benefits Great to meet you, Timothy! Secure your account!
account! Enter a User ID and a password to get started, Select 4 security questions,

Hit The first thing we need to do is get you setup.
with a username and password. If you have a debit
card, his is really easy. Don't worry, if you don't
have a debit card you can still register. Let's get
going!

Vihat was your boss's first name at yaur first
job?

Tisttisme What is the first name of your father s
Timathy youngest sibling?

What is the first name of the eldest of your

Smith cousing {from your father's side)?

76002

What was your major during college?

1f you were issued a dobit card, chock this box.
Yau'll he asked 10 provide your card number to
denily you, If o dn Uhave a Gerc, s (s bos

unehetied and we'll ook you up another way.
CONTINUE
amswors Maton!
CONTINUE

Begin the registration process by entering the required information. If your plan offers the
Mercer Marketplace Benefits Card and you have your card number handy, then you only need
to enter your name, zip code, and Benefits Card number. You are then guided by the Your Flex
Benefits mobile app to confirm your identity, create a User ID, and choose and confirm a
password that meets the provided specifications.

If you do not have your Benefits Card number available, you will be prompted to enter your
Employee ID and Employer ID numbers. Your ID numbers may be found by logging into the
online portal. Once you are in the online portal, under Main Navigation on the top left side of the
page, click on User Profile > Mobile App Registration. The next screen will provide your
Employee and Employer ID data points that are required for mobile app registration.

Biometric Verification

If your device uses biometric verification, you can opt to enable this functionality to access Your
Flex Benefits. Simply choose to save your user ID on the “Log In” screen, and after signing in,
you will be presented with the option to enable touch/face recognition access. You can view
your touch/face recognition access status and disable it at any time via the “Settings” screen.
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Onboarding

= (» -~-- After registering, or successfully logging into the app for returning
— 7@ users, you will be guided through an onboarding process.
Onboarding will help improve the usefulness of the app and

Notification Center (0

vou hove G notficotions: personalize it to your needs. You may opt out of the onboarding
S process, if you prefer, and you can later personalize the app through
() (wessages ) ( Oporuntes ) Opportunities found in the Notification Center.

Jul 31,2024
i Ineligible Letter #2 Heading

Jul 31, 2024
& Ineligible Motification Letter Heading
2024

jible (No receipt) Letter Heading }

a1, z07e
Step © Letter Heading

¥

131, 2024
7 stepB Letter Heading 4

Jui31, 2024
BT it Request for documantation for card swipa y

| = :

L e

Notification Center and Opportunities 06 5 s
Your Flex Benefits has a Notification Center which is present at @®
the top right corner of every screen within the app. This Notification Center @
notification center allows you to view not only pertinent alerts, You have (1) notifications!

but also the opportunities that are personalized to you, your
account needs, and your app settings.

I want to view...

All

1. You may click on the Notification Center icon at any time
to view your Opportunities list

2. Clicking on one of the individual opportunities will open I gleme
the specified page '

3. The page associated with the chosen opportunity will £ AP ioyoursars0o
coach you through the steps to maximize your savings 1 $ @ )

ACCOUNTS AGEOUNT  SUBMIT ACLAIM  FIND CARE
ACTIVITY

(') Check out a way to save(gﬂnnw 3

on Simvastatin Tab 40 M
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Medicine Cabinet

Your Flex Benefits also includes a Medicine Cabinet feature which can be accessed from the
main menu screen. You will also be prompted by the Opportunities feature to enter your
medications into the Medicine Cabinet if you did not do so during onboarding. The app will find
cost-saving opportunities on your drugs. You can also set up your home pharmacy in the
Medicine Cabinet in order to retain a search location and radius for more drug savings
opportunities.

Once you complete the setup of your Medicine Cabinet, you will see a listing of all your drugs
and their prices. You may also edit, delete, or add drugs or the price you paid for them at any
time. Your Flex Benefits helps you capture the most recent information about how much you are
paying for your medications.

If applicable, the app may notify you if a cheaper alternative is available for any of your
medications saved in the Medicine Cabinet.

Below are some example screenshots:

Medicine Cabinet & Medicine Cabinet

Your monthly prescriptions and hame pharmacy are Yo tion:
stored below. Clck on & drug inside ta find avige four prescription:
now!

(@ simvastatin Tab 40 MG

Strangth: 40

ed %rf\gﬂ%ﬂn Tab 40 MG, $12.00 ) Quantity. 30
Prices: $12.00

User: Timothy Smith

CVS PHARMACY #07507

& 100 E SOUTHLAKE BLVD
' SOUTHLAKE, Texas 78092 SEE IF YOU CAN SAVE $$

Ractius 10 search for cheaper ’
drug prices: ¥ 5miles ( DELETE DRUG )

Based on your home and drug information we’ll

e s fr you,
an opy . here 1 go
and how much you'll pay. Simply use your GoodbuyRoe discount
card to get the savings. Click below to put the zard n your
sligital waliet!

$ L

ACCGUNTS  ACCOUNT ACTIVITY  SUBMIT A CLAIN F

$ & @® @

E ACCOUNTS  ACEOUNT AGTIV FIND CARE
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Find Care

Your Flex Benefits includes a Find Care feature which can be accessed from the menu or by
clicking on the icon at the bottom of most screens found throughout the app.

Find Care allows you to search for care in a few different ways. By Find Care (@

adding your insurance carrier, you will only see in-network Select an option to search for Care
providers. e elth Allnce Pl AsuPrpsiias
1. If you search for a Primary Care Provider, a Specialist, or an
Urgent Care Facility, your results will display with options to A A
filter by patient satisfaction scores and distance PTOROVIDER | | i camoototen

2. If you search for Procedure Cost, the app will return the
average cost for the procedure in your area as well as an + @
. . URGENT CARE PROCEDURE
estimated cost for each provider FACILITY casT

3. If you search for a Prescription Cost, the pharmacies nearby 2
that could fill your prescription, along with the associated
price, will be displayed; you can also search specifically for
pharmacies

Re

PRESCRIPTION PHARMACY

cosT

$ ®O® 9 @

D A FUNDING
g FMNPCARE g cuistor

accounts A%
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= L@
Find Care

Enter your search critetia below.

Type of Care: Primary Gare Provider )
Zip Code's 76093

Distange: within 15 miles ~

$

ACCOUNTS &

y _ \

= 2@

Find Care

The following locations and doctors are in your area.
The star rating indicates the patient satisfaction score
associated with the doctor or the facility.

Fiters | Ratings | | Distance

ACCOUNTS  ACCOUNT ACTIAITY SUBMITACLAIM  FIND CARE

After you select one of the types
of care, you will be prompted to
enter additional information,
dependent on the type of care
selected.
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Home Screen and Menu
Once you are logged in, you will see the home screen:

@ % 7 all 100% W4:36 PM

) The home screen provides an account snapshot with
4a. Ll @ balance breakdown

Good Afternoon Timothy!
e The account carousel allows you to scroll to other

accounts you have, if applicable (i.e., scroll from an

Your account balance is...

00
$2,500 HSA to an LPFSA)

comenesen P e You can click the “Details” text to go directly to your
Combinaton F5A Sreakdoun: account page
Spent: $0.00 Annual Alocation: $2,500.00 e You can navigate to your Notification Center by clicking

. Botate the icon at the top [4a] or by clicking View All [4b]

You have notifications!
5 Addareceipttoyour $85.1200 Menu buttons at the bottom of the screen allow you to

reach the most commonly used pages with a single tap.

viewan 4b. )

All the menu items found at the bottom of the home
S ® B ¢ screen, plus many other helpful links, can be accessed at
ACCOUNTS ACCOUNT SUSMITACLAIY AN G any time by tapping the - —
menu symbol found in the o -
upper left corner of every g L @
screen in the application. Good Afternoon Timothy!
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Accounts and Account Activity

The Accounts screen displays a listing of all your benefit account(s) and their balances. This list
can be filtered by plan year (current, future, previous, or all) by clicking the related link.

The Account Activity section of the app will show you what is approved, pending, and denied as
well as what requires an action from you (e.g., adding a receipt). You can filter the results, add
receipts, and much more.

2@

Accounts

All Current

Combination FSA 01/01/21 - 12/31/21
Current Balance; $2,500.00
Spant: $0.00 Annual Allecation: $2,500.00

~

Dependent Care Account 01/01/21 - 12/31/21
Current Balance: $1,823.10
Spent: $0.00 Annual Alloeation: §5,000.00

~

Parking Reimbursement

Current Balance: $335.72

Spent: $137.34

Transit Reimbursement

Current Balance: $398.06

Spent: $75.00

~

$ ® @ 9

ACCOUNTS  ACCOUNT ACTIITY  SUBMAIT A CLAIM FIND CARE

Account Activity

Iwantta...

Approved
0971819
Flexible Spending Account

Aug 5, 2018

Approved
asmeis
Combinaticn Fs.

Aug 3,2018

p——

Approved
0971819
CGombinetion F&a.

Aug 1,201

s ®

ACCOUNTS  ACCOUNT ACTIVITY  SUBMIT A CLAIM

FINE CARE
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Cards

The Cards screen allows you to view all details related to your benefit debit card(s); you may
also access the four-digit PIN associated with your card on this screen. Additionally, you can
use this section of the app to mark a card lost/stolen or request a new card.

The Cards screen displays the cardholder, last four digits of the card number, the card status,
and whether the card is associated with a dependent. Tap any individual card on the screen to
access the card details.

e View PIN
If you tap the View PIN button, an image of the four-digit PIN associated with the selected
card displays. You can use this PIN when a card transaction is processed as a debit at the
point-of-sale (instead of as credit, with a signature).

¢ Mark as lost/stolen
If your card has been lost or stolen, notify your plan administrator by tapping the Lost/Stolen
button from the “Cards” details screen. You can choose whether you would like to have a
new card issued. If your card is marked as lost/stolen, the card status changes accordingly
on the “Cards” main screen.

e Activate card
If you have a new card, you may opt to activate your card later or during your current
session.
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Claims Submission

The “Submit a Claim” screen allows you to enter new claims and expenses, as well as view and
edit pending ones. If you have a receipt to substantiate your claim, you can take a photo of it
with your device and attach it to a pending claim from this section of the app.

| S— f —

= 2@ =

Submit Claim

May 19, 2021

Complete the short form to submit your claim.

Sarvice Start Data’: Select

Service End Date: Select

Serviea Catagory Codo* Select

‘Claim Details
Reimburse Provider?”
Claimant: Smith, Timothy

Choose o be peid foran yp
for an cutstanding payment de.
ape Tracking #: 2117073

Service Start Date: May 19, 2021

Reimburse Self Pay Provider

Claimant Timothy Smith

Service End Date: May 19, 2021

Reimbursement Methad! Check
Provicer Name" Select

Account #:

5.8,

ACCOUNT ACTNITY  SUBMIT & CLAIM
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