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Access the Login Page
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If you’ve already registered,
enter your username and

Login )
password and log in. You
_ ; can retrieve your forgotten
& amphian b Vol o username or password.

Password

If you have requested and
received a registration code
via mail, click here.

Remember me?

If you’ve never registered,
click Register as a New

User?
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How To Register

Complete the one-time registration to access your account. The registration and
login processes ensure that all activity in your account is made securely, by you.

O _ _ Enter your Social Security

dentitton Registaton Forn Done Number with no dashes.
Click here to Show SSN

Click here to use a calendar
| srowssw | or enter your birthday

Enter your Home Zip Code
Home Zip Code*

Click Reset if you need to
start over at any time

s Click Next to continue

reCAPTCHA
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Getting Your Two-Factor Code - Email

We go the extra mile to confirm it is you — and to keep your account secure.

P uEst veuT aods by @l o UGES For email, enter the code you receive and click

) _ Next
/Aptia365 Your Flex Benefits

ONE-time Verification Requirement for Registration "Aptiﬂ 365 O u r FFeX Be nefl tS
A As part of the multifactor (2FA) verification process, we must have an email or mailing address on file to send a registration code to complete your registration.
E4 Email Method ! ¥
O Acode can be sent to an email address we have on file for you. If you do not receive the code within 5 minutes, you can choose to resend the code
If no email address is available, and you prefer this communication methed, please contact your HR department to request your email address be updated
Please allow 7-10 business days before trying your registration process again.
@ VWork Email = DA™ @ yourwork.com
L) Personal Email:& om
2] Mailing Address _ m
O A code can be mailed to you via USPS within the next business day. Once the code is received, return to Aptia365, to continue your registration. This code
will expire after 30 days o
Pisgse aiow up W § miniies 1 recesve PO COO0E 10w 00 NI 3E 0 BURENIGERON code emad T YEuT PRTETY INGCO. piemse Cherk Jour spam iniger. Afler § meutes. e
If no mailing address is available, and you prefer this communication method, please contact your HR department to have your mailing address updated & 7 : ¥ b ! "
Feawend Code” Sulen wil b b vl i 19 o ookl a e c3de
Please allow 7-10 business days befare trying your registration process again

O Mailing Address: R 91****GRANBURY TX 76049

Partially-masked

*If you are actively employed, your email address and mailing address were

maiLing addrft_?lss provided by your employer. If either address is incorrect in our system, you
we have on tile

‘ MUST update this information with your employer. If you are retired and
or you

need to update your email address and/or mailing address, please
contact 888-434-1144.
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Getting Your Two-Factor Code — USPS MAIL

/Aptia365 Your Flex Benefits

Jentification Mailed-Code Confirmation

Mailed Code Confirmation

A code has been issued and in the process of being mailed. Please allow 7 - 10 businass days to receive via USPS.

SAptia365 Your Flex Benefits

§ BAS mAd 248 AAT FRIEE 5 TITMPRTT M ghr S8R4T 5 Mt 3 13" WA RIS DS, PIITN [ sdd o5 pb

pricuno | cmeiine |

Codes USPS-mailed are good for 30 days from the
date of issue. Once you receive it, return to the
login page and click Received a Mail Registration

Code? This page will appear.

Enter the code and click Next

*If you are actively employed, your email address
and mailing address were provided by

your employer. If either address is incorrect in our
system, you MUST update this information with
your employer.

If you are retired and need to update your email
address and/or mailing address, please

contact 888-434-1144.
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Answer the Questionnaire

©
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If you are unable to authenticate via email or
the mailing address on file, you can select
the option for Answer Security Questions.

If you fail to answer the questions correctly

twice, you will be temporarily locked out and
cannot access the Answer Security Questions
for 24 hours.

sace PR If you become permanently locked out of
sunt registration, you will need to contact Aptia
Participant Services to get it unlocked.

*Call Aptia Participant Services at 866-268-0142 if you are locked out of your account.
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Set Up Your Login Credentials

/Aptia365 Your Flex Benefits

Create your Username and
© - - Password.

Registration Form

Set up your email and cell phone
contact information. We send a
e code to whichever you pick each
L time you log in.

) o e e e A i e We recommend you use a
ereterea Communicaon Wetn for T 3ctr Autrtcton ® sl O Col moer personal email and phone
- number, so you always have
access.

| — Click “Register”
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Success!

JAptia365 Your Flex Benefits You’ll see a message that you have
registered successfully. Click the
button to log in.

Once you enter your username

and password, you will request
fMptia3ts Your Flex Benefits your authentication code be sent
to you. Select email or cell phone
and click Send Code.

Enter the code emailed or texted.

Send Two-Factor Authentication Code

Send me an
QO Send an SMS tex
0 Back to Login

Jptia 36!

If you prefer, you can have the
system remember this browser, so

Two-Factor Authentication

Your login is protected with an authenticator app. Enter your authenticator code belo

it doesn’t ask you for two-factor

Two Factor Code a ga i n
.
a |
Remember this browser
D Entering your Two-Factor eceived, checking this box and cli ogin’, will no longer require you to go through Two-Faclor Authentication for 14 days when accessing your account
thin this browser from this machine. After 14 days, you will be requ verify your account authority again
(o]

Please allow up to 5 minutes to receive your code. If you do not see an authentication code email in your primary inbox, please check your spam folder. After 5 minutes, the
"Resend Code" button will be available to request a new code.
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Updating Your Info in the Future

JAptiases Your Flex Benefits S e

- . you can

B o change your username, email,
";jjjj;jjfm & Nonew gers & phone, and password at any time

in the future on Your Flex Benefits

Mobile App Registration

Log out

Heaith Benefit Continuation Direct Bill
(COBRA)

Change your username, email ,
and phone number

Update Your Profile Change your password

Username

amyphillips

*If you are actively employed your communications
email address and reimbursement mailing address were

Change Password
Two-Factor Authentication Settings

Preferred GCommunication Method for Two-Factor Authentication ® Email O Cell Number Current t password

- a B provided by your employer. If either address is

™ youramegeampany com a v ~ pmmma incorrect in our system, you MUST update this

C.””“ information with your employer. If you are retired and
v WICitz: SEES(f) v Confirm new password

need to update your communications email address
and/or reimbursement mailing address, please
contact 888-434-1144.
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Questions?
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Website: yourflexbenefits.aptia365.com

Email us at: myflexbenefits@tri-ad.aptia365.com
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