
COBRA Positive OE – Implementing Client Process  
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Positive enrollment means the participant must return the enrollment form to secure coverage(s) for the new plan year

OE Packets and/or 
transition letter 

mailed to those in 
the 60-day window 
who are notified but 

not enrolled 

Receive OE Packet 
or transition letter

Completed 
enrollment form 

returned

Yes

 Enrollment is 
processed and 

payment coupons 
sent to QB

Confirmation 
participant is 
paid through 

12/31 with prior 
administrator

Sends takeover 
data and enrollees 

are loaded into 
Aptia/TRI-AD 

system

OE Packets are 
reviewed by 

Employer/Client

No COBRA 
supported

Carriers notified to 
reinstate coverages

No

Continue to make 
timely premium 

payment

Yes

No

Coverages remain in 
effect through end of 

eligibility

Elected coverages 
reinstated

OE Deadline/
Accounts Closed

If not paid through 
12/31 with prior 

administrator and 
through 1/31 with 
TRI-AD, account is 

closed

Confirmation that 
participant is paid 

through 1/31  

Yes

Yes

No

No
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