
COBRA Process – COBRA Qualifying Event  
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Experiences 
COBRA Qualifying 

Event

Processes HRIS file 
and passes Term 
record to TRI-AD 
on Mon/Thurs file

Processes file and 
produces Specific 

Rights Notice 
(SRN) with COBRA 

continuation 
offer(s)

Receive SRN and 
reviews COBRA 

offers

Terminates 
employment in 

HRIS system and 
passes Term 

record to Aptia

Terminates Active 
enrollments with 

carriers

Submits COBRA 
enrollment(s) 
within 60 days

No COBRA 
supported

COBRA elections 
processed and 

carriers notified to 
reinstate 

coverages

No

Note: SRN will reflect 
Subsidy length/
amount if QB is 

eligible and 
employer provides 
the information to 
TRI-AD in advance. 

 Premium Payment 
coupons sent to QB

 Remits 1st month’s 
premium in full 

with 45 days 

No

Continue to make 
timely premium 

payment
Yes No

Coverages remain in 
effect through end of 

eligibility

Yes

Elected coverages 
reinstated

If employer notifies 
TRI-AD of Subsidy 

after QB elects, 
updated Premium 
Payment coupons 

will be issued.

Yes
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