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Elects HSA on 
Enrollment 
Platform

Processes Election 
and sends data to 

TRI-AD via file

HSA Welcome 
Packet sent and 

Benefits Card 
ordered

Email or UPSP mail 
request(s) for 

required 
documentation 
Day 2 and 45

No

Processes file and 
initiates CIP 

process
Yes

Participant 
provides required 
documentation via 
upload, mail or fax

CIP Closure Notice 
sent to participant 

and Mercer

No

Yes

HSA Enrollment 
removed from 

Enrollment 
Platform

Reviews Welcome Kit, 
accesses online account, 
downloads mobile app, 
receives Benefits Card

Receives CIP 
Closure Notice

Identity 
successfully 
confirmed?
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