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Access the Login Page

EMPLOYEE LOGIN/REGISTER EMPLOYER LOGIN

RESOURCES -~ ABOUTTRI-AD - CONTACTUS Q Para ver TRI-AD en ESpBﬁOl

&T—Q ‘ bnaVIa WHO WE SERVE OUR SERV
Goto

Click one of the blue buttons ==
to go to BenefitSpot® ' i

-

- Y 4 If you’ve already registered,

You can also bookmark setler Decisions enter your username and
ess Risk ®= password and log in. You
rue Pa rtmership — N can retrieve your forgotten

Integrated health and wealthvaenefits = username or password.
administration. That's the TRI-AD difference. Remember me? sl

{ If you have requested and
i received a registration code
via mail, click here.

(' 2 EMPLOYEE LO

If you’ve never registered,
click “Register as a New

User
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How To Register

Complete the one-time registration to access your account. The registration and login processes ensure

that all activity in your account is made securely, by you. S vaur el Seavi

Number with no dashes.
Click here to Show SSN

O

dentification Registration Form Done

Click to use a calendar or enter
your birthday MMDDYYYY

Employee/Participant Information

Enter your Zip Code

Date of Birth*

06151976 ]

Click “ am not a robot” and
complete the CAPTCHA

Home Zip Code*

92705
() For Canadian residents, enter your Postal Code with 2 space between the first three characters and last three characters (e V3N 584
. ™ . “ ”
mnota obor Click “Reset” if you need to start
o over at any time
equir

# Resat m Click “Next” to continue
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Getting Your Two-Factor Code

We go the extra mile to confirm your identity — and to keep your account secure.

o o ~ Request your code by email or USPS
o O - f O

Identification Send 2-Factor Code Enter 2-Factor Code

Py For email, enter the code you receive
Please enter the code we just sent you. .
etk ——— | and hit “Next”
egistration Code

a

A A= part of the multi-factor (2FA) verification process, we must have an email or mailing address on f Codes USPS ma ||ed are gOOd for 30
2 Email Method: days from the date of issue. Once

© A cods can be sentfo an email address wa have on s for you. I you do notrecaive he code received, return to the BenefitSpot

£ emai address is avalsble, and you prefer this communication mehod, lesse contact your i login page and click “Received a
Partia | |y_ Al i s e Lan 2 T et EE e e (s A code was issued and mailed on 5/7/2021 to your address on file at 30™**Aurora C0,80013. Please enter your Mai | ed Regist ration COd e —) 7 ThIS page

issued code below to complete your registration. This code expires 30 days from issue date.

ONE-time Verification Reguirement for Registration

Please enter the code you have received in your mail

m a S ke d If you have not received your code or if there has been a change in your mailing address or it hag.beefi over 30 days Wl | I a p p e a r.
. | . since the mailed date, please click the "Contact Us” button
&3] Mailing Address
m a I I ng £ If you would like to have a code sent to your email address on file_ples¥e click the "Resend Code” button; otherwise
please try again once you receive your verification codg ie"TSPS. 1 “” ”
address 9 A code can be mailed to you within the next business day via USPS. Once code received, return Enter the COde and CIICk NeXt
. . after 20 days.
information S
- . . - § S Registration Code
Ro mailing address is available, and you prefer this communication method, please contact your ’ * o ope
we have on 7-1Dusiness days befos trying your registration process again 3 Your email address and mailing address are

file for you from your employer (or former employer).

® pa ng Address: ER 21**Santa Ana CGA 82705 . . .
If either are incorrect, you MUST update this

information with your employer/former
employer first.
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Answer the Questionnaire

T If you are unable to authenticate via email or

the mailing address on file, you can select
the option for Answer Security Questions.

If you fail to answer the questions correctly

twice, you will be temporarily locked out and
cannot access the Answer Security Questions
for 24 hours.

September

S o If you become permanently locked out of
s registration, you will need to contact

Participant Services to get it unlocked.
*Call Participant Services at 888-844-1372 if you are locked out of your account.
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Set Up Your Login Credentials

y © 3

Create your Username and

Password
Registration Form
Usemname*
a . .
Password* Prov'de your emall and Ce” phone

Confirm password*

n B Show password

Additional Information

o | contact information. Choose your
preferred communication
| Wt pesonr

Preferred Communication Method for MFA ® Email © Phone

We recommend you use a

o personal email and phone
—— number, so you always have
(Diz'jlx'::!-. US phone numbers, please update to your country code a Ccess

Required freld

. — Click “Register”

© 2019 Copyright © 2002-2019 TRI-AD | Disclaimer - Terms of Use and Privacy Policy. All rights reserved
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Success!

You’ll see a message that you have
O : - registered successfully. Click the
denbfication Enter Code Regairaton Form Dan button tO Iog |n

You have been registered successfully

2

Once you enter your username
and password, you will request
your authentication code be sent
to you. Select email or cell phone
and click “Send Code”

@ Ciick Here 1o Log In

Send Two-factor Authentication Code

Enter the code emailed or texted

Two-factor Authentication If you prefer, you can have the
S B system “Remember this machine”
r— so it doesn’t ask you for two-
. factor for 30 days

= [ Lowmo | Click “Login”
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Updating Your Info in the Future

=

. [ =
&TRI-AD ‘ b n aVI a Chat with an Expert Contact Us Log out

a division of

Update Your Profile: you can

MAIN NAVIGATION

change your username, email,
phone, and password at any time
in the future on BenefitSpot

ﬂ H Welcome Natasha Sample (Impersonated By: vgieseke@tri-ad.com)
lome

&/

HSA Store®

L User Profile

Update Your Profile

Retirement Account(s)

Change Password
9 Account Summary

Log out

Thousands of HSA-eligible items.
Zero guesswark.

Flex spending from the trusted experts.
Shop for your FSA-eligible products today!

Genomic testing and biobanking
FSA/HSA-Eligible

401(k) $87,664.71

Update Your Profile \

[ © Click Here ]

Change your username, email, and

— @ phone number
Username

natasha

Two-Factor Authentication Settings

Preferred Communication Method for Two-Factor Authentication ® Email O Cel C h a n ge yo U r pa SSWO rd

Number
Change Password
Email*
= jevans@tri-ad.com New password
W Show Password
Cell Number @ valid passwords mus at least 8 characters in length. Your password must hav character types (i.e. Upper Case Alpha, Lower Case
Alpha, Numbers an haracters); You cannot re-use your most recent 8
1| 8587166064
® For NON US phone numbers, please update to your country code

Confirm new password

n B Show Password
Save Update Password
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Website: visit www.tri-ad.com or benefitspot.com to log in

Email:

Retirement questions: 401kmail@tri-ad.com
Reimbursement questions: flexmail@tri-ad.com
COBRA guestions: cobmail@tri-ad.com



http://www.tri-ad.com/
https://www.benefitspot.com/
mailto:401kmail@tri-ad.com
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