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NEW! The TRI-AD 
Retirement Plan Mobile App 

How to Log in? See below. 

 Secure login - Fingerprint login
available; multifactor authentication

 At-a-Glance - Dashboard display of account balance, contribution, and rate of return

 Detailed info - Drill down to view account details and personal info

You Can You Cannot 
 Change your contribution rate

 Change your investment lineup

 Change your personal information
 Take out a loan

 See your contributions  Take a withdrawal

 See investment performance
 View loans, if applicable

See https://www.tri-ad.com/pdfs/BenefitSpot_Registration_Login_Instructions.pdf to register your account. 

HOW TO REGISTER 

You must have your account registered on the web at www.tri-ad.com before you can use the 
mobile app.  IMPORTANT - For the app registration, use your nine-digit Social Security Number, 

with no dashes. The password is the last four digits of your Social Security Number 

https://www.tri-ad.com/pdfs/BenefitSpot_Registration_Login_Instructions.pdf
http://www.tri-ad.com/

