
Managing your healthcare finances is 
easy with the TRI-AD member portal!

The TRI-AD member portal provides 
you with powerful self-service 
account access, plus education and 
decision support tools that help put 
you in the driver’s seat with your 
healthcare finances.

Features 

Get Started 
Today!

Full account details at your fingertips – intuitive online access to plan 
details, account balances and transaction history (including prior years)

Self-service convenience – check balances, submit claims and receipt 
documentation, pay bills, manage investments, and more

Comprehensive decision support tools – educational and interactive tools 
to help you make critical spending and saving decisions throughout the 
plan year 

Communication when you need it – manage your preferences, with access 
to more than 25 alerts to keep you connected to your account

Value-add services and offers – to help you get the most value from your 
healthcare dollars

Take control of your healthcare finances by registering for 
online access to your pre-tax account at www.tri-ad.com.



Your healthcare finances are at your 
fingertips with the TRI-AD mobile app!

The TRI-AD mobile app provides ultimate 
convenience and 24/7 access directly from your 
tablet or mobile device.  

Features 

Get Started 
Today!

Access accounts – Check balances, view transaction history, and more. 

Manage claims – Submit new claims, upload receipts and check claims 
status.

Track and pay expenses – Track medical claims and other expenses, plus 
pay bills electronically.

Access cards – Manage card details, access your PIN, and initiate card 
replacement for lost or stolen cards.

Receive alerts – View important account messages.

To get started managing your account from your 
mobile device, install "TRI-AD Benefits on the Go" from 
the App Store or Google Play.  


